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Getting Started 
Using the New FamilySearch

Registering in the New FamilySearch

The new FamilySearch is dedicated to helping people around the world discover and preserve
their family history and genealogy. As part of that ongoing effort, the new FamilySearch is
introducing many new features and services. These improvements will be introduced in stages
in order to ensure a smooth transition. Currently, they are being offered only to members of
The Church of Jesus Christ of Latter-day Saints. Once this stage is completed, they will be
available worldwide to all people and in multiple languages.

You must be at least 12 years old to register in the new FamilySearch. If you have not
yet registered, go to your membership clerk, and get your membership record number
and confirmation date. You will need this information to register. After you have this
information, begin registration by going to www.new.FamilySearch.org. From there, click
the Register for the new FamilySearch link.

Step 1: 

Enter your membership record number, your confirmation date, and the security information
in the appropriate fields.  Then click Continue. The security letters and numbers help keep
unauthorized computer programs from breaking into your information—this information is
used only during registration. If you do not know your membership record number or
confirmation date, contact your local ward membership clerk.

To begin registering,
click the New users
register here link.
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If you have problems with this step, click the Help button in the upper right corner of the screen.

Step 2: 

The system will display information from your membership record that matches the
membership record number and confirmation date you enter. If the information is correct,
click Yes, Continue. If it is not correct, click No. 

Step 3: 

When the Conditions of Use screen appears, read the conditions of use, and indicate whether
you accept the conditions of use or not by clicking I Agree or Cancel. If you click Cancel,
you will not be allowed to register to use the new FamilySearch.

Step 4: 

Review the information found in the user profile screen. Some information from your
membership record will automatically appear. The other fields you need to provide at this time.
Information which comes from your membership record cannot be changed in this screen.
Instead, you must make those changes by visiting your ward clerk. You must complete all fields
with an asterisk (*), or you cannot continue. You can update and change your user profile any
time after you have registered. When you are done, click Continue. 

Step 5: 

Your sign-in name and your password are used each time you sign on to the system. To create
your sign-in name, enter any name you prefer to use as a sign-in name. This name has to be at
least 3 characters long and no longer than 36 characters. If you choose not to create your own
sign-in name, choose one of the three sign-in names suggested by the system. When you are
done, click Continue.

Enter your record membership
number and confirmation date.

Enter the security letters and
numbers into this blank field.

Click Help if
needed.
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Step 6: 

Enter the password you want to use in the Password field. Use at least 8 characters with at
least 1 letter and 1 number. Reenter your password in the Reenter your password field. When
you are finished, click Continue. 

Step 7: 

Password recovery questions will be used to verify your identity if you ever forget your
password. You will see 3 questions for which you must provide answers. If you prefer to use
other questions, click the down arrows at the right of each of the 3 fields. Click the 3
questions you want to use for your security questions. Be sure to provide answers that you
will remember. When you are done, click Continue.

Step 8: 

The contact name is used to identify you to others who see your data. Other users may use
this information to contact you about contributions you have made to the new
FamilySearch. You can enter one of the names that appear below the field, or you can
create your own contact name. Contact names must contain at least 3 characters and no
more than 36 characters. Do not use diacritics or periods in your contact name, but you
can use spaces. It does not matter if you use capital letters or lower case letters. When you
are finished, click Continue.

NOTE: You will not be able to change your contact name, so make sure you pick a name you are
comfortable with.

Step 9: 

These preferences determine what information people will see about you when you make a
contribution to the new FamilySearch. Click the boxes that indicate the information you
want to have displayed. You may update your preferences at any time by using the Update
My User Profile page. When you are finished, click Continue.

Step 10: 

This screen shows a summary of the information you provided, except your password. If you
want to print a copy of the summary page, click Print. If you are satisfied that the information
is correct but do not want a printed copy for your records, click Done. 

After you have completed the steps shown above, you will be a registered user of the new
FamilySearch. Keep your sign-in name and password safe. You will need this information to
get into the new FamilySearch.
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Getting into the New FamilySearch After You Have Registered

After you have completed the registration process, you will be taken to the Home Page, shown
below, where you will see several options for activities you can do using the new
FamilySearch. 

Learn More about Using the New FamilySearch.org

To learn more about using the new FamilySearch, click the Help with This Page link
located in the upper right hand corner of the screen. This option contains commonly asked
questions and provides additional information about the following topics: 

• An introduction to the new FamilySearch.

• How to get help.

• How to navigate and search for information in the new FamilySearch.

• How to add and change information about individuals and families. 

• And much more.
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